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 ================================================================================ 

SECURE PROFILE MANAGEMENT (SPM) AGENT 

END USER LICENCE AGREEMENT 

================================================================================ 

This End User Software Licence Agreement (the “Licence”) is a legal agreement between you (Licensee 

or you) and CANON EUROPA N.V. of Bovenkerkerweg 59, 1185 XB Amstelveen, The Netherlands 

(Canon, us or we) with respect to: 

• Secure Profile Management Agent, or SPM Agent, computer software (Software); and 

• any associated documents whether printed or electronic (Documents). 

We license use of the Software and Documents to you on the basis of this Licence. We remain the 

owners of the Software and Documents at all times.  

AGREED TERMS 

1. GRANT AND SCOPE OF LICENCE   

1.1. In consideration of you agreeing to abide by the terms of this Licence, we grant to you a 

personal, non-exclusive, non-transferable, non-sublicensable licence to use the Software and 

the Documents in the EMEA region on the terms of this Licence. 

1.2. You may: 

(a)   have installed by our engineers and use the Software for your internal business purposes 

on server(s)  in location(s) agreed; 

(b)  receive and use any update of the Software incorporating any corrections of errors as may 

be provided by us from time to time; and 

(c)  use any Documents in support of the permitted use and make copies of the Documents as 

are reasonably necessary for lawful use of the Software. 

2. RESTRICTIONS   

2.1. Except as expressly set out in this Licence or as permitted by any local law, you undertake: 

(a)  not to copy the Software or Documents except where such copying is incidental to normal use 

of the Software, or where it is necessary for the purpose of back-up or operational security; 

(b)  not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Software or 

Documents; 
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(c)  not to make alterations to, or modifications of, the whole or any part of the Software, nor 

permit the Software or any part of it to be combined with, or become incorporated in, any other 

programs; 

(d)  not to disassemble, decompile, reverse-engineer or create derivative works based on the 

whole or any part of the Software nor attempt to do any such thing except to the extent that such 

actions cannot be prohibited because they are essential for the purpose of achieving inter-

operability of the Software with another software program, and provided that the information 

obtained by you during such activities: 

(i)  is used only for the purpose of achieving inter-operability of the Software with another 

software program; and 

(ii)  is not unnecessarily disclosed or communicated without our prior written consent to any 

third party; and 

(iii)  is not used to create any software which is substantially similar to the Software; 

(e)  to keep all copies of the Software secure and to maintain accurate and up-to-date records of 

the number and locations of all copies of the Software; 

(f)  to supervise and control use of the Software and ensure that the Software is used by your 

employees and representatives in accordance with the terms of this Licence; 

(g)  to include our copyright notice on all entire and partial copies you make of the Software on 

any medium; 

(h)  not to provide or otherwise make available the Software in whole or in part (including but not 

limited to program listings, object and source program listings, object code and source code), in 

any form to any person without prior written consent from us; and 

(i)  to comply with all applicable technology control or export laws and regulations. 

3. INTELLECTUAL PROPERTY RIGHTS   

3.1. You acknowledge that all intellectual property rights in the Software and the Documents 

anywhere in the world belong to Canon and its licensors, that rights in the Software are 

licensed (not sold) to you, and that you have no rights in, or to, the Software or the 

Documents other than the right to use them in accordance with the terms of this Licence. 

3.2. You acknowledge that you have no right to have access to the Software in source code form. 

3.3. You may not modify, remove or delete any copyright notice of Canon or its licensors 

contained in the Software, including any copy thereof. 

3.4. Except as expressly provided herein, no license or right, express or implied, is hereby 

conveyed or granted by Canon to you for any intellectual property of Canon or its licensors. 
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4. THIRD-PARTY MATERIALS 

4.1. You acknowledge that any Open-Source Software (OSS), provided as part of or together with 

the Software is provided under an open-source licence applicable to it and the terms of this 

Licence do not apply to any such OSS. In this Licence, Open-Source Software means any 

software program(s) licensed under any form of open-source licence irrespective of whether 

it meets the Open Source Initiative’s open source definition. 

5. EXPORT CONTROL 

You agree that the Software will not be shipped, transferred or exported into any country or 

used in any manner prohibited by any applicable export control laws, restrictions or 

regulations of the countries involved. 

6. UPDATES  

Canon may at its sole discretion make available to you updates for the Software.  

7. NO/LIMITED WARRANTY   

The Software is provided "as is" without warranty of any kind, either expressed or implied, including, 

but not limited to the implied warranties of merchantability and fitness for a particular purpose, in 

relation to infringement of any rights of third parties, that the software will meet your requirements 

or that the operation of the software will be uninterrupted or error free. 

Some legal jurisdictions do not allow exclusion of implied warranties, so the above exclusion may not 

apply to you. Such implied warranties give you specific legal rights and you may also have other rights 

which vary from jurisdiction to jurisdiction. 

8. LIMITATION OF LIABILITY   

8.1. You acknowledge that the Software has not been developed to meet your individual 

requirements, including any particular cybersecurity requirements you might be subject to 

under law or otherwise, and that it is therefore your responsibility to ensure that the facilities 

and functions of the Software as described in the Documents meet your requirements. 

8.2. We only supply the Software and Documents for internal use by your business, and you agree 

not to use the Software or Documents for re-sale purposes. 

8.3. To the extent permitted by law, in no event shall Canon, Canon's subsidiaries or affiliates, 

their distributors or dealers or Canon's licensors be liable for any damages whatsoever 

(including without limitation, loss of business profits, loss of business information, loss of 
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business interruption or other compensatory, incidental or consequential damages) arising 

out of the Software, use thereof or inability to use the software even if either Canon has been 

advised of the possibility of such damages.  

8.4. Some legal jurisdictions do not allow the limitation or exclusion of liability for incidental or 

consequential damages, or personal injury or death resulting from negligence on the part of 

seller, so the above limitation or exclusion may not apply to you. To the full extent permitted 

by applicable law, you hereby release Canon, Canon's subsidiaries and affiliates, their 

respective distributors and dealers and canon's licensors from any and all liability arising from 

or related to all claims concerning the software or their use. 

8.5. To the fullest extent permitted by applicable law, you hereby release Canon, Canon's 

subsidiaries and affiliates, their distributors and dealers, and Canon's licensors from any and 

all liability arising out of, or related to, all claims concerning the Software, Documents or their 

use. 

9. TERM AND TERMINATION   

9.1. This Licence is effective upon your acceptance hereof and remains in effect during the 

term of the agreement under which Secure Profile Management service is delivered to 

you subject to clause 9.2 below. 

9.2.  This Licence will terminate if you fail to comply with any of its terms. 

9.3. In the event this Licence terminates for your failure to comply with its terms, in addition 

to Canon enforcing its respective legal rights, you must promptly destroy the Software 

including any and all copies thereof.

9.4. On termination for any reason: 

(a)  all rights granted to you under this Licence shall cease; 

(b)  you must immediately cease all activities authorised by this Licence; and 

(c)  you must immediately and permanently delete or remove the Software from all computer 

equipment in your possession, and immediately destroy or return to us (at our option) all 

copies of the Software and Documents then in your possession, custody or control and, in the 

case of destruction, certify to us that you have done so. 

10. RIGHTS OF THIRD PARTIES 

This Licence is not intended to give rights to any third parties, except as expressly provided, to enforce 

any term of this Licence and as such excludes any such rights to the fullest extent permitted by law. 
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11. SEVERABILITY 

In the event that any section of this Licence is declared or found to be invalid by any court or tribunal 

of competent jurisdiction, such section shall be null and void with respect to the jurisdiction of that 

court or tribunal and all the remaining provisions of this Licence shall remain in full force and effect. 

12. VARIATION 

We may update the terms of this Licence at any time by written notice to you. 

13. OTHER TERMS   

13.1. We may transfer our rights and obligations under this Licence to another organisation, 

but this will not affect your rights or our obligations under this Licence. 

13.2. You may not transfer your rights or your obligations under this Licence. 

13.3. This Licence constitutes the entire agreement between you us and supersedes and 

extinguishes all previous and contemporaneous agreements, promises, assurances and 

understandings between us, whether written or oral, relating to the subject matter of this 

Licence. 

13.4. You acknowledge that in entering into this Licence you do not rely on and shall have 

no remedies in respect of any statement, representation, assurance or warranty (whether 

made innocently or negligently) that is not set out in this Licence or any document expressly 

referred to in it. 

13.5. You agree that you shall have no claim for innocent or negligent misrepresentation or 

negligent misstatement based on any statement in this Licence or any document expressly 

referred to in it. 

13.6. A waiver of any right or remedy is only effective if given in writing and shall not be 

deemed a waiver of any subsequent right or remedy. 

13.7. A delay or failure to exercise, or the single or partial exercise of, any right or remedy 

shall not waive that or any other right or remedy, nor shall it prevent or restrict the further 

exercise of that or any other right or remedy. 

13.8. This Licence, its subject matter and its formation (and any non-contractual disputes 

or claims) are governed by the law and subject to the exclusive jurisdiction of the courts of 

jurisdiction in which Canon is located.  


