
CONNECT SECURELY, TRANSFORM DIGITALLY
OPTIMUM PERFORMANCE AND UNRIVALLED USER EXPERIENCE FROM INNOVATIVE TECHNOLOGIES

The future of business is digital. Canon imageRUNNER ADVANCE DX is a new generation of smart multifunction 
devices, designed to support and accelerate every step of your digital transformation. Built with Canon’s 
imageRUNNER ADVANCE DNA, state-of-the-art technology and software work hand-in-hand to digitise, automate 
and optimise content-centric workflows. As always, we’re continually evolving our technology to ensure you feel 
safe and confident when using Canon devices. 

Canon’s imageRUNNER ADVANCE DX C3800 Series offers enhanced security and effortless serviceability, with 
smart document workflows and vibrant image quality. Ideal for small to medium-sized offices and large companies 
looking for a versatile and efficient MFP device, these quiet and sustainable devices seamlessly integrate into hybrid 
workspaces. uniFLOW Online Express comes as standard, delivering centralised device management and secure 
collaboration in the cloud.
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imageRUNNER ADVANCE DX C3800 Series

  CLOUD CONNECTIVITY

• Cloud-based software-as-standard uniFLOW Online 
Express (uFOE) offers a single integrated solution to 
increase device security and simplify print management

• Securely scan and print documents from anywhere, with 
enhanced cloud connectivity

• Re-usable print formats allow easy access to documents 
in the cloud 

• Canon’s MEAP platform optimises processes by 
integrating with document capture and output 
management solutions such as uniflow Online

• Device offers native applications such as AirPrint, 
Mopria, Universal Print by Microsoft and Canon PRINT 
Business app

  SECURITY 

• Verify System at start up, SIEM support and McAfee 
Embedded Control analyse the device in real-time to 
detect and prevent external attacks

• TPM 2.0 (Trusted Platform Module) comes as standard 
and securely stores encryption keys, such as passwords 

• Set up device authentication, two-factor authentication 
and device function restrictions for both device and 
cloud-based security measures

• Encrypted SSD storage extends data protection and is 
more resistant to vibration and shock for increased 
reliability 

• Upgrade to uniFLOW Online* for enhanced secure 
printing, mobile printing, and guest printing from any 
device

  PRODUCTIVITY 

• Print and scan up to 35 ppm and 270 ipm 
• Automatically file documents with cloud-based Filing 

Assist from uniFLOW Online*
• Alleviate concerns for physical device operation, 

without compromising user experience, by applying** 
optional antimicrobial film to all common touch points

• Efficiently digitise documents with one-touch 
workflows and shortcut buttons on the Home screen

• Enable flexible hybrid working and minimise device 
interaction with continuous user experience through 
the Canon PRINT Business app 

• Boost productivity with stapling of up to 50 sheets 
with the optional Instant Stapler accessory – small 
enough to fit on top of devices or desks, anywhere in 
the office, home or co-working space

  SUSTAINABILITY 

• Reduced operation noise from soundproofing of the 
MFP exterior ensures quiet operation and prevents 
distraction in co-working spaces

• Eco Recovery mode decreases power consumption to 
save energy and lower running costs

• High-quality error-free scanning, including digital 
de-skewing and advanced stain resistant glass cuts 
down wastage

• Eco stapling reduces staple costs and contributes to 
environmentally friendly document production and 
management

  SERVICEABILITY

• Save costs and increase device uptime with innovative 
enhancements to frequently replaced hardware 
components as part of our evolving imageRUNNER 
ADVANCE DX portfolio

• Consumable life prediction allows parts to be replaced 
systematically to reduce service costs 

• Users can easily replace consumable parts quickly, 
accurately and safely to reduce technician visits
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*uniFLOW Online is available as a Device Based Cloud Subscription for Document Output and Capture Management. Based on business needs, users can upgrade to uniFLOW Online to unlock a 
range of advanced benefits, including: Increased security with user authentication methods. Personalised workflows to enhance productivity. Reduced wastage by releasing jobs at the device. 
An intuitive cloud dashboard to leverage real-time data. Greater control over access and usage to reduce print costs.
**it is recommended that the film is applied by a Service engineer. 

NOTE – Certain features are only enabled with the combination of imageRUNNER ADVANCE DX and uniFLOW Online

• High productivity is enabled with best-in-class print speeds and 
innovative scan technology including a new 35 ppm print speed.

• Cloud software uniFLOW Online Express helps maintain 
continuous productivity across hybrid working.

• Work safely and conveniently in hybrid environments with device 
features such as personalised user timelines and protective 
antimicrobial film (optional), as well as mobile printing and 
scanning from applications like Canon PRINT Business app.

• McAfee Embedded Control, TPM 2.0 and SIEM support protect 
document, network and device.

• Enhanced finishing capabilities and more paper type support 
improves production quality.

• Easy maintenance and serviceability ensures device reliability 
and maximises uptime.

• Efficiently digitise documents with automated workflows 
connected to applications such as OneDrive, SharePoint, Concur, 
DropBox and Microsoft Teams (requires uniFLOW Online*).

• Reduce environmental impact and workplace disruption with 
quieter printing and scanning.

• Format: Colour A3
• Paper Supply Capacity (Max): 2,300 sheets
• Warm-up time: 4 seconds or less (Quick 

Startup Mode)
•  Finishing Capabilities: Collate, Group, Offset, 

Staple, Saddle Stitch, Hole Punch, 
Eco Staple, Staple On Demand

• Supported File Types: PDF, EPS, TIFF/JPEG, 
and XPS

• Print speed: 22 - 35 ppm
• Scan Speed: 270 ipm (A4)

• Print Languages: UFR II, PCL6, Adobe® 
PostScript®3TM

• Print Resolution: 1,200 ×1,200

TAILORED SOLUTIONS TO MEET EVERY CHALLENGE

Canon’s Digital Transformation Services (DTS), bring together our leading hardware and software into an integrated technology ecosystem, 
designed to support your transformation journey. This offering combines Managed Print Services and Workspace Collaboration solutions, to help 
you gain transparency and control over the entire document lifecycle.
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