Professional Services
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Jak pod pozadavek na opravu (porucha produktu) nebo servis (bézné cisténi a kontrola
nebo Udrzba).

1. Zahdjeni procesu.

Prejdéte do Cdsti SUPPORT (Podpora), vyberte produkt, ktery chcete odeslat a kliknéte na tlacitko
~Request a

Service” (Vyzdadat si servis), pokud jde o rutinni Cisténi a kontrolu nebo Udrzbu, nebo na tlacitko
~Request a repair” (Vyzadat si opravu) , pokud doslo k poruse produktu.
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How can we help?

We are here to help answer your questions, resolve issues and point you in the right direction
if you need a repair or service for your product.

g

Request a service Request a repair
Expert services to keep your products working Quick and simple steps to arrange a repair
perfectly

REQUEST NOW RAISE A REQUEST

2. Vybér produktu

Product Service

EOS5DS R
SELECT PRODUCT
SERIAL NUMBER: 011011000101

- RF24-105MM F4 L IS USM
SELECT PRODUCT
SERIAL NUMBER

RF 24-70MM F/2.8L IS USM
SELECT PRODUCT

SERIAL NUMBER

Product not listed? Register a product in My Products or
Raise a Request now

REGISTER A PRODUCT RAISE A REQUEST



3. Vyplnéni formulaie Zadosti.

Service and Repair Request Form

Customer Details Product Detalls Address Details Shipping Detai

Customer Details

Peclivé zkontrolujte zemi, ve které se pravé nachdzite a odkud budete produkt odesilat. MUze
se lisit od zemé&, kterou mate ve svém podnikatelskem UCtu nastavenou jako vychozi.

4. Vybér pozadované sluzby.

V pripadé OPRAVY vyplnite viechna pole a vyberte moznosti, které popisuji vznikly problém, co
nejlépe. Poté vyberte typ zadosti: ,Chargeable Repair (Zpoplatnénd oprava)“ nebo ,,Warranty
(Zaruka)“ na zakladé toho, jestli je produkt jesté v zéruce.

Vase sleva v radmci sluzby CPS bude automaticky uplatnéna na kazdou zddost o opravu
jakéhokoli produktu registrovaného ve vasem firemnim Uctu.

What is the fault type? @ What is the fault sub-type?

Select an Option v Select an Option -
When do you experience this fault? Has there been any external influences?

Select an Option v Select an Option -

Fault description

Please enter any additional information about your fault (255 character

limity
4
Please select your request type* Please select your request subtype *
Chargeable Repair v Quotation -
Warranty fee. Please refer to our Terms of Service & Repair for full details

nd/or Invoice.
| «/ Chargeable Repair |

Fixed Price Service

Contract
> the possible fault)

Nevybirejte moznost Sluzba expresnino vyfizeni, protoze je jiz soucdsti vaseho Elenstvi v CPS.

Please select your request type Please select your request subtype

v Pl tat v
ADVICE: If you reject a Time & Cost Quotation, we will charge a rejection fee. Please refer to our Terms of Service & Repair for full details

ADVICE: Please refer to our Express Services information and our Terms of Service and Repair for full details.

Select Service or Repair Type Cost with VAT Cost without VAT

Express Turn Around Time 50 EUR 42.02 EUR



Pro UDRZBU vyberte jako typ vasi zddosti “Fixed Price Service (Sluzba za pevnou cenu)
a “Maintenance (Udrzba)”.

Please select your request type* Please select your request subtype*

Fixed Price Service - Maintenance

ADVICE: Please refer to our Maintenance Services information and our Terms of Service and Repair for full details.
The prices shown exclude any applicable membership discounts which will be applied upon invoice.

Select Service or Repair Type Cost with VAT Cost without VAT
Sensor Clean & Check 51.6 GBP 43 GBP
EOS Service - Standard 102 GBP 85 GBP
EOS Service - Premier 133.2 GBP maGBP

Select Entitlement

Select Entitlement Balance Cost

Maintenance Service Allowance 13.49 Token (12.01 GBP)

Pro bezplatnou Udrzbu zahrnutou ve vasem clenstvi v CPS je nutné vybrat moznost Prispévek na
sluzbu Udriby, jinak bude sluzba zpoplatnéna.

5. Odesldani produktu.

Pokud si prejete doruceni n&sledujiciho pracovniho dne, coz je zahrnuto do vaseho Clenstvi
v CPS, vyberte moznost ,,Generate a shipping label (uninsured) for me (Vygenerovat prepravni
Stitek (bez pojisténi))". Pro vraceni vyberte moznost ,,Express Shipping (Expresni preprava)®.

Service location details

Type Location Name Location Address

160, CentennialPark Centennial Ave, Elstree,

2 anon Professional Servi re -
Canon Canon Professional Service Centre - UK WO 25C 6B
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Po odeslani zaddosti si sthnéte prioritni Stitek CPS, vytisknéte jej a prilepte na krabici ,abychom
vam mohli v relevantnich pripadech poskytnout sluzbu CPS rychlého vyrfizeni.



