
 

How to raise request for a Repair (fault with the product) or a Service (routine clean & 

check or maintenance).  

 

1. Start the process.  

 

Go to SUPPORT and select the product you would like to send for service and click “Request a 

service” if it’s a routine clean & check or maintenance, or “Request a repair” if there is a fault with 

the product.  

 

 
 

2. Select your product 

 

 



 

3. Fill in the request form.  

 

 

Please carefully check the country you are located right now and shipping your product from.  

It may different from the default country of your Business Account.  

 

4. Select the service you need.  

 

For a REPAIR fill in all fields and select options describing the issue as close as possible. Then select 

Type of request “Chargeable Repair” or “Warranty” if the product is still under warranty.    

Your CPS Discount will be automatically applied to every repair request for any product registered 

in your Business Account. 

 

Do not select Express Turn Around Time as it is already included in your CPS membership 

 

 

 

 

 

 



For MAINTENANCE select Type of your request “Fixed Price Service” and “Maintenance”  

 

For Free Maintenance included in your CPS membership, you must select Maintenance Service 

Allowance, otherwise service will be chargeable. 

 

5. Send your product.  

Select “Generate a shipping label (uninsured) for me” for the Next Business Day delivery included 

in your CPS membership and return as “Express Shipping”  

 

 

After submission of your request download, print and attach to the box CPS Priority label so that 

we can provide you CPS Fast Turnaround time if applicable.  

 


