
 
 

How to manage your CPS Membership.   

1. Login to your Business Account.    

Please login to your Business Account https://businessid.canon-europe.com/b2bcustomers/s/login 

If needed, you can reset your password.  

2. Manage Subscription. 

To change your CPS Membership Tier, please go to My Subscriptions and click on Manage 

Subscription. 

 

  

 

 

 

 

 

 

 

 

https://businessid.canon-europe.com/b2bcustomers/s/login


3. Upgrade or downgrade your CPS Tier. 

The new CPS Tier will start after your current CPS Tier expires.  

For example, your subscription started on 15 January 2025 and you request an upgrade or 

downgrade to your Tier on 3 October 2025, then your subscription Tier will change on 15 

January 2026. 

 

 

 

4. Cancel CPS Membership. 

 

 

 


