
DEVICE CLEANING 
GUIDELINES

Switch off the 
machine and 
disconnect the 
device from 
mains before 
cleaning. 

1

Never spray 
disinfectant directly 
onto the device, 
always use a cloth 
to prevent liquid 
entering the device 
causing damage.

4

It is recommended 
to use a cleaner 
that contains a 
minimum of  
60% alcohol.

7

Use a soft cloth 
with alcohol 
based cleaner 
for disinfection. 
Wipe parts 
users touch.

2

Depending on 
disinfectant used, 
the printer exterior 
may be discoloured, 
however, the printer 
functions will not 
be affected.

5

These cleaning 
guidelines do 
not guarantee 
effectiveness 
against coronavirus.

8

Surfaces  
must be 
dry before 
plugging in 
and powering 
back on.

3

Cleaning products 
such as wet wipes 
may contain 
non-alcoholic 
compositions and 
therefore, are  
not recommended 
for use.

6

Note that alcohol 
is a flammable 
liquid. Never use 
it near a fire. 

9

See the bigger picture


