NonHble npaBuna y4yactusa B akumm Canon
«JononHunTenbHbIE 3 roaa cepBuca»

1. OoLwme NOHATHUA

Akuus — akums Canon «JJononHutenbHble 3 roga cepeucay.

ToBap — ¢oTO- 1 BUaeoTexHnka Canon, COOTBETCTBYIOLLLASA BCEM YCNOBMAM AaHHbIX [MpaBun.
OpranuzaTtop — OO0 «KaHoH Py».

Y4yacTHMK akummn — Nnuo, KoTopoe nprnobpeno ToBap, COOTBETCTBYHOLLMIA YCIIOBMAM OAHHOM AKLMN.
Cant AKumn — canon.com.by/promo/service3years/

ACL| — aBTOpM30BaHHbLIV CepBUCHbIN LieHTp Canon.

2. O6wume nonoxeHus

2.1. AKLMSA NpOBOANTCS B paMKax pekrnamMHon kKamnaHum ToBapoB 1 HanpasfieHa Ha
npveneyeHne, opMMpoBaHue n/unu nogaepxaHune nHtepeca Kk ToBapy v ero NpoABMXEHNE Ha
pblHKe NOTpebutenen, a Takke ANA NOAAEPXKAHNUS NOANBHOCTU NoTpebutenen hoTo- n
BMaeoTexHukn Canon.

2.2. AKLUS npegycMaTtprBaeT npegocTaBneHme YyacTHUKkam AKLUY JONONHUTENbHOrO
CEpPBUCHOro 06CNyXXnBaHMS B TeYEHME TpeX NeT NOocne OKOHYaHWs rapaHTUm U3rotoBuTens (2
roga), B paMkax Kotopbix 6yaeT ocyLlecTBneHo 6ecnnaTtHoe ycTpaHeHne He4oCTaTKoB, KOTOpbIe
06bIYHO KNaccnULMPYIOTCS Kak rapaHTUHbIE B Nepuog AeVCTBUS rapaHTUmn U3roToBUTENS.

2.2.1. AKUMSA HE OTMEHSET rapaHTUMHbIN CPOK Ha TOBap, YCTAHOBMEHHbIN N3roTOBMUTENEM U/MNn
npogasuom ToBapa.

2.2.2. Akumsa He npegycMaTpuBaeT BO3MOXHOCTb 3aMeHbl TOBapa, BO3BpaTa AEHEXHbIX CpeacTs,
COpa3MepHOro yMeHbLLEHNS LieHbl TOBapa, NpeocTaBneHusi NoAMEHHOro obopyaosaHus v (1nm)
BO3MELLEHNS KakNX-NMBo pacxodoB Unmn yobITKOB.

2.3. B Akuuu y4acTBYHOT UCKNOUYUTENBHO TOBapbl N3 NEPEYHS HUXE, BBE3EHHbBIE HA TEPPUTOPUID
TamoXeHHOro co3a ¢ cobnoaeHemM OeNCTBYOLWEN TaMOXEHHON NpoLleaypbl 1 Npas
WHTENMNEKTyanbHOM COBCTBEHHOCTU NpaBoobnaaaTens TOBapHOro 3Haka, TO eCTb BBE3EHHbIE
komnaHuen OO0 «KaHoH Py», 1 npnobpeTeHHble Ha TeppuTopun Pecnyonuku Benapyce:

e EOS-1D X Mark Il
e EOSRS

2.4. AccopTMeHT ToBapoOB U UHbIE YCNOoBUSA AKLUKN MOTYT OblTb M3MeHeHbl OpraHM3aTopoM
AKLMM C 0B6A3aTeNbHbLIM YBEAOMIIEHNEM O TAKOM U3MEHEHUU, pa3MeLLaemMbiM Ha Cante Akuun.
2.5. AKuMa NpoBoanTCs Ha TeppuTopumn Pecnyonukmn Benapyck, Pecnybnukm KasaxctaH u
Poccuinckon ®epepauun.

2.6. AKLMSA NpOBOANTCH B COOTBETCTBMM C HacTosawmmm MNMpasunamu. nga yyactusa B Akunm
YyacTHuKy npegnaraeTcs OCyLeCcTBUTb AEUCTBUS, YkadaHHble B M. 7.1 HacToswwmx Mpasun.

3. CBegeHus 06 OpraHusarope Akuuu

HanmeHoBaHue opraHusatopa Akumm: OBLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «KaHoH Py»
(cokpalueHHoe HanmeHoBaHne OO0 «KaHoH Py»).

Kopungunuecknin agpec: 109028, r.Mocksa, CepebpsHuyeckas Hab., gom 29, 8- aTax; nom.1, kom.1.
MouToBbI agpec: 109028, r.Mockea, CepebpsHuyeckasa Hab., gom 29, 8- atax; nom.1, kom.1.
WMHH/KIMM: 7705631079/770901001.

BaHkoBckMe pekBM3nTbI: pacd. cdeT 40702810800010566725, SAO «3A0 HOHuKpeant BaHky, .
Mocksa, kopp. cyeT 30101810300000000545, BUK 044525545.

4, Cpokun npoBegeHust AKummn
Akuma pacnpocTpaHsieTcs Ha Tosapbl, npnobpeTeHHble B nepuog ¢ 1 utonsa 2020 roga no 31
aekabpst 2021 roga BKNHOYMTENBHO.

5. MpaBa u 06513aHHOCTU YUYaCTHUKOB


https://www.canon.com.by/promo/service3years/

5.1.  Bce YuacTHuKkn AKumMM CaMOCTOATENBHO OMMaYMBaloT BCEe Pacxobl, MOHECEHHbIE MU B
CBA3K C ydacTveM B AKLMK (B TOM YMCe TPaHCMOPTHbIE pacxodbl U T.4).

5.2. Y4yacTHuK cornallaeTtcs, 4To NPpUMEHNMbIM NpaBoM ByaeT ABMNSATLCA CTpaHa OKkas3aHus
CEPBUCHOW YCIyTi.

6. MpaBa n 06s13aHHOCTM OpraHnsartopa

6.1.  OpraHusatop AKuUMM NONb3yeTCs BCEMU NpaBamMu, NPeayCMOTPEHHbIMU HACTOSLLUMMN
MpaBunamn 1 4eNCTBYIOLLMM 3aKOHOAATENbCTBOM CTPaHbl OKa3aHUsi CEPBUCHOW YCNyru.

6.2.  OpraHusaTop ocTaBnseT 3a cobor NpaBo Ha CBOE YCMOTPEHME B OQHOCTOPOHHEM Nopsiake
npeKkpaTuTb, U3MEHUTb UM BPEMEHHO NMPUOCTAaHOBUTL NpoBeAeHre AKLMK, eCrin MO Kakon-TO
npuynHe nboKr acnekT HacTosLeN AKLMN HE MOXET NPOBOAUTLCS TaK, Kak 3TO 3annaHnpoBaHo,
BKIOYas MobyIo NPUYNHY, HEKOHTponupyemyto OpraHn3aTopoM, KOTopas UCKaxaeT Unu
3aTparvBaeT UcrnonHeHme, 6e3onacHoOCTb, YeCTHOCTb, LLEMOCTHOCTb UMK Hagnexallee npoBegeHue
Akuunn.

6.3.  OpraHunsaTop ocTaBnsieT 3a cobor NpaBo He BCTynaTb B MMCbMEHHbIE NePeroBopbl, NMbo
WHbIE KOHTaKTbl C Y4acTHuUKaMu AKLMK, KpOME CryyaeB, MpeayCMOTPEHHbIX AEACTBYOLLNM
3aKOHOLATENBCTBOM CTPaHbl OKa3aHWsi CEPBUCHOM YCMYTN.

6.4.  OpraHusaTop ocTaBnsieT 3a cOOON NpaBo UCKMUYUTE YUYacTHUKA U3 AKLMM U/nnn oTkasaTb B
npegocTaBeHMN OOMOMHUTENBHbBIX TPEX MET cepBuca B Cyvae BO3HUKHOBEHWSI NMOAO3PEHNI B
NCNONb30BaHMN HENErMTUMHBIX METOAOB y4acTusa B AKLMK, KaKk-TO: NonbiTka nogaenku CepunHoro
HOoMepa, Yeka u/vnu WwTpux-koaa (6ap-koaa) KOpooKu, Apyrve HapyLLeHus.

6.5. B cnyyae oTkasa OT NnpegoCTaBreHnst CEPBUCHON YCNyr No JaHHOW akumMn YYacTHUKY AKLUK
OyoeT HanpaBneHo yBeAOMIEHNE O TaKOM pPeLLEeHNN Ha agpec ANEeKTPOHHON NoYThl unu byaeT
npousseeH TenedoHHbIN 3BOHOK 0T ACLL, B 3aBMCMMOCTM OT TOrO, Kakne KOHTakTHble JaHHble
OoCTaBun YyacTHuK npu obpatteHnn B ACL.

7. Mopspok yyactusa B AKuum

7.1.  [Onsa Toro, 4Tobbl cTaTb Y4acTHUKOM AKLMKW, HeoOXxoaMMo npuobpecty ToBap, y4acTBYOLLMNA
B Akuwmu, B Pecnybnvke benapycb B CpoK, yKasaHHbIV B N.4. HacToswmx MNpaswun.

7.2. [nsa Toro, 4To6bl BOCMOMNBL30BaTbCSA CEPBUCHONM YCNYron No AaHHOW AKLUKN B TEYEHUE Tpex
NneT Nno ncTeyveHnn ouLmanbHOM rapaHTMM N3roToBUTENS!, Heobxoammo obpatnTtbes B ACL, Ha
Tepputopumn Pecnybnukn Benapyck, Pecnybnukn Kasaxctan nnm Poccuinckon ®egepaumm.

Cnucok agpecoB ACLL: hitps://www.canon.ru/support/consumer_products/repair

7.3. Mpwn obpatueHnn B ACLL, ACLL npoBepsieT ToBap Ha COOTBETCTBME YCINOBUAM AKLMM (B TOM
yucre Tun, HanmeHoBaHve Toeapa u CepunHbIA HOMEp Ang Toro, YTobbl onpeaennTb, 6bin nu
npuobpeTeHHbIN ToBap BBE3EH HA TEPPUTOPUIO TaMOXXEHHOTO Col3a C cobnoaeHNeEM
OENCTBYIOLLEN TaMOXEHHON NpoLeaypbl U NpaB MHTENNEKTyarnbHoNn cO6CTBEHHOCTH
npaesoobnagarens ToBapHOro 3Haka, T.e. komnaHven OO0 «KaHoH Py»). B cniyyae, ecnu ToBap He
COOTBETCTBYET AAHHOMY YCITOBUIO UITM UHBIM YCNoBMAM AKLMK, ToBap HE NOANEXUT y4acTUlo B
Akumn n ACL| BnpaBe oTkasaTb B OKa3aHWM CEPBUCHOM YCryrn No gaHHOM AKLmMK, a oGpaTuBLLeecs
nnLO He umeeT npasa TpeboBaTb OKa3aHUSA CEPBUCHOW YCITyTL.

7.4. Mpu obpaiueHnn B ACLL HeobBxoamMmo npeaocTaBuThb:

- ToBap, COOTBETCTBYOLLMIA YCIOBUAM AKLMMK;

- lokyMeHTbI, noaTBEPXAatoLWMe NOKYMKY (Kak MMHUMYM OOMH M3 CMICKa): KacCoBbIA Yek Ha ToBap,
TOBapHbIN YekK, TOBapHasa HaknagHas, cHeT-hakTypa;

- [@apaHTUIHbIN TanoH;

- KoHTakTHble JaHHble Ans obpaTHOW CBA3MW.

7.5. Bo BceMm, 4TO He NpeaycMOTpeHo HacTodawmmm Mpasunamm, OpraHn3aTtop 1 Y4YacTHUKK
PYKOBOACTBYHOTCS AENCTBYIOLMM 3aKOHOA4ATENBbCTBOM CTPaHbl OKa3aHWUsl CEPBUCHON YCYTu.

7.6. OpraHunsaTtop He HeceT OTBETCTBEHHOCTM 3a TO, YTO MOSib30BaTeNb HE BOCMNOMNbL30Barncs
AKLMEN N HE KOMMEHCUPYIOT MOparbHbIi yLepb 1 ynyLEeHHYH BbIrogy.

7.7. [lononHuTenbHbIE TPU roda cepBuca He pacnpoCTPaHSTCS:

- Ha TexHn4Yeckoe obcnyxmnBaHue yCTPOUCTB (Hanpumep, YNCTKY NMbo oBHOBMEHWe NPorpaMMHOro
obecneveHus);

- Ha KOCMEeTUNYECKMNE NOBPEXOEHUSA YCTPOWCTB, HE BNNAKOLMX Ha paboTOCNOCOBHOCTL (MOTEPTOCTH,
CKOIbl Kpacku, LlapanunHbl KOPNyCHbIX AeTanen);

- Ha YCTPOMCTBA C HeYnTaeMbIM CEPUAHBLIM HOMEPOM;


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canon.ru%2Fsupport%2Fconsumer_products%2Frepair&data=02%7C01%7Cnatalia.ermolitskaya%40canon.ru%7Cc5fe14661540459f43ae08d81767d528%7Cacbd4e6be8454677853ca8d24faf3655%7C0%7C0%7C637285082027402387&sdata=P6Bl5LCAjdzqEHvpjGEd6si2%2B6sCluUbVJua4m8mQmA%3D&reserved=0

- Ha akceccyapbl, He BXoAsLMe B KOMMMEKT YCTPOUCTBA, Ha KOTOPOE pacrnpoCTpaHAeTCca AencTane
Akuun;

- Ha yTepto yCcTporcTBa NMbo ero Yyactu. YCTPONCTBO AOSMKHO ObiTb NpeaocTaBneHo B ACL
NMOJSIHOCTLIO, BKIHOHAs BO3MOXHbIE 0O6TOMKW. ECnn YacTb YCTPOMCTBA yTEPSIHA, CEPBUCHbIV LIEHTP
MOXeT OTKa3aTb B MPUEMKE Ha PEMOHT.

8. Cnoco6 1 nopsaaok MHpopMUpoBaHUA O CPOKaX U YCIOBUSAX NpoBeaeHus AKLun
8.1. MpaBuna Akummn B NONIHOM ob6beme A51s OTKPLITOro AoCTyna pa3meluarotcs Ha Cante Akumn.,
8.2. NHdopmumpoBaHue YyactHmkoB 06 nsameHeHun Mpasurn, o6 otmeHe AKUMK U 06 MHbIX

CYLLIECTBEHHbIX COObITUSIX, CBA3AHHbIX C NpoBeAeHUEM AKLMK, MPON3BOLMUTCS Yepe3 NCTOUHMKN
MHOpMaLMK, YKa3aHHble B M. 8.1 HacToAwmx Mpasun.

8.3. OpraHunszatop AKuuK BNpaBe UCMonb30BaTh UHbIE CPeaCcTBa MAacCoBOW MHGOPMaLMK U UHbIE
peknamMHo-MHOpPMaLMOHHbIE MaTepuarbl AN pasMmeLleHnsi 00bABNEHNsST O NPOBEAEHNN AKLAN .

9. JononHuTenbHbIE YCNOBUSA

9.1. dakT Yyactua B ALK nogpasymMmeBaeT 03HaKoMIIEHNE Y4acTHMKa C HAaCcTOALLMMM
MpaBunamu n ero cornacue Ha y4actme B AKLMM B COOTBETCTBUM C HacToALWMMN [NpaBrunamu.

9.2.  Opranusatop un ACL| He HecyT OTBETCTBEHHOCTM 3@ HE4OCTOBEPHOCTb U
HEeCBOEBPEMEHHOCTb NPegoCTaBNEHHON YHacTHUKOM AKUMKN MHpOpMaLUK, YCTaHOBIIEHHON
HacTogawumm Mpasunamu.

9.3.  OpraHusaTop He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO OKa3blBAEMOW YCIyTn, ABMSOLENCS
CepBurCHOWM ycryron B COOTBETCTBMM C M. 7 HacToawmx [Npasun. MNpeTeH3nn oTHOCUTENBHO
kayectBa CepBUCHON yCryru OOMKHbI NPeabaABNATLCA HEMNOCPEACTBEHHO K NuLaMm, UxX
OKasblBaKOLLUM.



