APPENDIX 3A

End-User License Agreement
regarding

the Software Application

Please read this End User License Agreement ("Agreement") carefully before clicking the "I Agree" button, downloading
or using the server specific data collection agent, as specified in Appendix A ("Software Application"). By clicking the "I
Agree" button, downloading or using the Application, you are agreeing to be bound by the terms and conditions of this
Agreement and you warrant that you are authorized to legally bind your organisation to this Agreement. If you do not agree
to the terms of this Agreement, do not click on the "I Agree" button and do not download or use the Software Application.

1. LICENSE

1.1. Mapsiot AB, company reg. no. 556910-5223, address Sveavagen 98, SE-113 50 Stockholm, Sweden ("Mapsiot")
grants you a revocable, non-exclusive, non-transferable, limited license to download on your organisation’s clients,
install, use and distribute the Software Application within your organization and your affiliates solely for your internal
business operations of the Services strictly in accordance with the terms of this Agreement.

1.2. You acknowledge and agree that Mapsiot shall own all right, title and interest in and to all intellectual property rights
(including all derivatives or improvements thereof) of the Software Application.

2. RESTRICTIONS

2.1. You agree not to, and you will not permit other to:

e license, sell, rent, lease, assign, transfer, distribute, transmit, host, outsource, disclose, grant any rights, or
otherwise commercially exploit the Software Application or make the Software Application available to any third
party.
copy, disassemble, reverse engineer, or decompile the Software Application; and

¢ modify, create derivative works based upon, the Software Application.

3. MODIFICATIONS

3.1. Mapsiot reserves the right to modify, the Software Application or any service to which it connects to keep up with
the technological development, state of the art technology and its commitment to security and without liability to
you. Any modifications that affect your operations or performance shall be communicated to you beforehand.

4. TERM AND TERMINATION

4.1. This Agreement shall remain in effect for as long as you use the Software Application.

4.2. This Agreement will terminate immediately, upon your deletion of the Software Application and of all copies from
your clients.

5. SEVERABILITY

5.1. If any provision of this Agreement is held to be unenforceable or invalid, such provision will be changed and
interpreted to accomplish the objectives of such provision to the greatest extent possible under applicable law and
the remaining provisions will continue in full force and effect.

6. AGREEMENT STRUCTURE

6.1. This Agreement is subject to the terms and conditions of the General Terms and Conditions for the Mapsiot
Service, incorporated here by reference.

7. CONTACT INFORMATION

7.1. If you have any questions about this Agreement please contact us.

1(3)



