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Boliim 1I: Servis Merkezi iletisim Bilgileri

Yerel Hizmet Masanizin telefon numarasi ve e-posta adresi i¢in asagidaki gizelgede
belirtilen web sitesine gidin. Easy Service Plani’nin kaydi sirasinda gerekli posta adresi igin
asagidaki cizelgeye bakin.

Ulke Tirkiye

Web Sitesi www.canon.com.tr/easyserviceplan

Kayit/Servis Merkezi Adresi Degirmen Sk. Nida Kule is Merkezi No:18/10 Kat:2
Kozyatagi-Kadikdy/ISTANBUL

Bolum Il1: Easy Service Plani Paketleri Kullanim ve Etkinlestirme: Sart ve
Kosullar

Easy Service Plan Paketi, Easy Service Plani’nin satin alinmis olduguna dair bir kanittir.
Easy Service Plan Paketi’nin hamili, bu sart ve kosullar dahilinde Easy Service Plani
hizmeti almaya hak kazanir.

1. Tanimlar

1.1. Bu sart ve kosullar igin agsagidaki tanimlamalar gegerlidir

“ESP Paketi” Easy Service Plani Paketi anlamina gelir.

“Siz” ESP Paketi hamili olan herhangi bir sirket, ortaklik, kisi veya diger tizel kisilik
anlamina gelir.

“Canon” “Biz” veya “Bizim” Sizin ESP Paketinizin etkinlestigi tilkede Hizmetleri saglayan
Canon sirketi anlamina gelir.

“Tuketici” Yetkili Satici ve Canon haricinde, ESP paketine sahip olan sirketler, ortakliklar,
gercek ya da tuzel kisiler anlamina gelir.
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“Referans Numarasi”

ESP Paketi iginde saglanan 6zgin bir referans numarasi, giivenlik numarasi veya kod
anlamina gelir.

“Easy Service Plani” Servis Kapsami ve Servis Sart ve Kosullar’inda agiklanan Hizmetlerin
saglanmasi igin yapilan s6zlesme anlamina gelir.

“Web sitesi” Bolim IlI’de listelenen yerel web siteniz anlamina gelir.

“Uriin” Easy Service Plani altinda Hizmet sunulacak cihazlar anlamina gelir.
“Servis/Hizmet”, “Servisler/Hizmetler” Easy Service Planinda belirlenen Uriinler igin
verilen servisler/hizmetler anlamina gelir.

“Yetkili Satici” Canon disinda ESP Paketleri satma yetkisi olan herhangi bir sirket, ortaklik,
kisi veya diger tuzel kisi anlamina gelir.

2. ESP Paketlerinin Kullanimi

2.1. ESP Paketleri Easy Service Planin satin alinmis olduguna dair kanittir.

2.2. ESP Paketleri nakit karsiliginda degistirilemez.

2.3. Canon’a gerekli bilgileri saglayarak ESP Paketinizin kaydini yaptirana kadar (“Kayit”)
ve Canon Sizin Kaydinizi kabul edip ESP Paketinizi 6deme kaniti olarak kabul edene kadar
(“Etkinlestirme”) gegen zaman igerisinde Easy Service Plani alinda Hizmet alma hakkiniz
yoktur.

2.4. Her ESP Paketinin, Easy Service Planinizi kaydettirirken belirtmeniz gereken 6zgin
bir Referans Numarasi bulunur. ESP Paketinizin ve desteklenen Canon Uriiniiniiziin satin
alinmasi ile ilgili satin aliminizi kanitlayan belgeleri isteme

hakkimiz sakhdir. Bu nedenle lutfen fatura ve diger satin alma belgelerinizi saklayin.

2.5. Easy Service Plani; sadece, etkinlestirme tarihinde 90 glinden eski olmayan uriinler
icin gegerlidir. Uriiniinlizii bu siire iginde satin aldiginizi kanitlayan

belgeleri isteme hakkimiz sakldir.

3. Kayit
3.1. Bu ESP Paketi, Servis Kapsami’'nda aciklanan Easy Service Plani karsiliginda satin
alinabilir.
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3.2. Bu Easy Service Plani belirtilen Servis Kapsami ile sinirli olup, bir baska ESP Servis
Kapsaminin bir pargasi olarak kullanilamaz. ESP Paketleri yalnizca yukarida belirtilen
kosullar dahilinde kayt ettirilebilir.

3.3. Bize agagida istenilenleri saglayarak Easy Service Plani’'na kaydolabilirsiniz:

i. llgili Girlin seri numarasi,

ii. Gegerli bir ESP Paketinin Referans Numarasi,

iii. Sizinle baglanti kurabilmemiz igin gereken bilgiler :

Bu bilgiler adiniz, Telefon numaraniz, e-posta adresiniz, adresiniz, satin aldiginiz tiriine ait
bilgiler ile sinirlidir.

Bunlari asagidaki sekilde yapabilirsiniz;

i. Easy Service Plani Web sitesindeki gevrim i¢i formu doldurarak.

ii. Kayit formunuzu doldurup bize postalayarak.

iii. Bize telefon ederek.

iv. Kayit Formunuzu doldurup bize fakslayarak.

Ulkeniz igin gegerli web adresi, posta adresi, telefon ve faks bilgilerini Servis Merkezi
iletisim Bilgileri’nde bulabilirsiniz.

Belirtilen tiim sartlari yerine getirdiginizde, Kaydinizin kabul edildigi bilgisini size
gonderecegiz. Bu bilgilendirme ile Etkinlestirme gerceklestirilecek ve

Etkinlestirmenin ardindan Easy Service Plani Servis Sartlari ve Servis Kapsaminda belir-
lenen Hizmetler saglanacaktr.

3.4. Bu ESP Paketi Size sadece Etkinlestigi tilkede Hizmet hakki tanir. Easy Service Plani
altindaki hizmetler bolgeden bolgeye degisebilir. Hizmetlerin saglanabilmesi igin

(i) Uriiniinliz; Easy Servis Plani’nin mevcut oldugu bir lke olan Tiirkiye’de kuruludur ve
(ii) ESP Paketinin, Uriiniin bulundugu iilkede satin alinmasi, kaydedilmesi ve
Etkinlestiriimesi 6n sarttir. Uriintiniizii Bélge’nin disina gétiirmeyi diisiinliyorsaniz, Easy
Service Plani altindaki hizmetler saglanamaz ve geri édeme yapilmaz. Ayrica Easy Service
Planinizin siiresi iginde Uriiniintizii bir yerden digerine tasimayi diisiiniiyorsaniz, Bize
onceden yeni adres bilgilerini vermeniz gerekmektedir.

Bunu yerel Servis Merkezine bir e-posta gondererek yapabilirsiniz.

3.5. Her bir ESP Paketi bir kere satin alinabilir. ESP Paketi, Kayit ettirildiginde hizmet tale-

biniz alinmis olur. Kayit ettirilen ESP Paketine ait referans numarasi tekrar kullanilamaz.
3.6. Easy Service Plani’'nizi Etkinlestirerek asagidakileri onaylamis olursunuz:

(i) Easy Service Plani’nin sart ve kosullarini kabul ediyorsunuz.

(ii) Yasal olarak ESP paketinin sahip oldugunuzu; Saticidan Easy Service Planinin satin
almis oldugunuzu ve bu Easy Service Plani’'nda yer alan tim hak ve

yukimlaltklerin Sizin ve Bizim aramizda yurirlikte olacagini kabul ediyorsunuz;

(iii) Bu Easy Service Plani’'nda yer alan tim hak ve yukimlltklerin sadece Sizin ve Bizim
aramizda yururlikte kalacagini kabul ediyorsunuz.

(iv) Saticiniz tarafindan, siz ve saticiniz arasinda gegerli olan sartlara gore, Easy Service
Plani ticretini 6demediginize dair Bize bilgi gonderildigi takdirde, Easy Service Plani
altindaki hizmetlerimizi askiya almak veya Easy Service Planini fesih etmek hakkina sahip
oldugumuzu kabul ediyorsunuz.

4. ESP Paketlerinin Kaybolmasi veya Calinmasi

4.1. ESP Paketleri ve ilgili tim Referans Numaralari gtivenli bir sekilde muhafaza
edilmelidir. Ugiincii kisilerin Sizin onayiniz olmadan Size ait Referans Numaralarini
kullanarak Easy Service Plani’nizi siparis etmesini saglayabileceginden, Referans
numaralariniz gizli tutulmahdir.

4.2. Canon, ESP Paketi satin almaya ¢alisan herhangi birinin bunu yapmaya hakki old-
ugunu varsayma hakkina sahip olacaktir.

4.3. ESP Paketi satin alinirken, Canon, kendi takdirine bagli olarak, satin alimi gésteren
belgeleri istemek hakkina sahiptir.

4.4. Canon asagidakilerin sonucu olarak Sizin yagayacaginiz herhangi bir kayiptan /
zarardan sorumlu degildir;

(i) ESP Paketinin tahribi, kaybi veya galinmasi

(i) ESP Paketinin yetkisiz tiglincu bir kisi tarafindan kullaniimasi,

(ii) Ugtincii bir kisi tarafindan ESP Paketi ile ilgili yapilan herhangi bir kisilik taklidi veya
kimlik sahteciligi (sahte kayit dahil)

4.5. Canon, yasal bir sekilde elde edilmemis herhangi bir ESP Paketi’nin sartlarina uymayi
reddetme hakkina sahiptir.



Ayrica Canon; ESP Paketinin yasal yollardan elde edilmediginden stiphelenmek igin kabul
edilebilir nedenleri varsa Paket sartlarini uygulamayi red edebilir.

5. ESP Paketlerinin Sona Ermesi

5.1. ESP paketinin son kullanma tarihi, Canon ya da Yetkili Saticidan satin alindigi (teslim
edildigi) tarihten itibaren 1 yildir (“Son Kullanma Tarihi”).

5.2. Son kullanma tarihinden sonra ESP paketi gecerli olmayacak ve baska bir Easy service
planina karsilik degistirilemeyecektir.

ESP Paketi igin 6denmis bedellere dair bir para iadesi miimkiin olmayacaktir.

6. iptal durumunda degisim ve geri 6demeler

6.1. ESP Paketleri igin yapilan 6demeler asagidaki durumlar haricinde geri 6denmez:

(i) Saticidan almis oldugunuz ESP Paketlerinin, degisim ve geri 6deme kosullari sizin ve
saticinin takdiri ile belirlenmis ve bu satisin sartlari dahilinde degisim ve geri 6deme
yapilma sarti mevcut ise;

(i) Sizin ve satici arasinda yapilan anlagma aksi kararlastirlmamigsa ESP Paketi igin
yapilan 6demeler iade edilmez. Ancak Satici ile aranizda aksi yonde bir anlasma mevcut
ise sadece Yetkili Satici bu durumdan sorumlu olacak ve Canon’un higbir ticret iade
yukimlulGagu bulunmayacaktir.

7. Genel

7.1. Teklif, indirim veya promosyon durumunda ESP Paketleri i¢in tam veya kismi geri
6deme yapilmaz.

7.2. Aclk, yazili iznimiz olmadan, Canon’un herhangi bir ticari marka veya logosunu
kullanma izniniz yoktur.

7.3. Canon, Sizin tarafinizdan bu sart ve kosullar ihlal edilerek alinmig veya
kullanilmis bir ESP Paketinin gereklerini yerine getirmeyi reddetme hakkina sahiptir.
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8. Verilerin Gizliligi

8.1. ESP Paketinin kayit ve etkinlestirilmesi sirasinda alinan verileriniz sadece Kayit ve
Hizmet ile ilgili olarak kullanilacaktir.

8.2. Hizmetin sunulabilmesi amaci ve Verilerinizin islenmesi igin, Canon Grup Sirketleri ile
veya diger 3. taraflar ile paylasilmasina izin verdiginizi bilmekte ve kabul etmektesiniz.
8.3. Verilerin korunmasi igin uygun énlemler tarafimizca saglanmaktadir.

Bo6liim IV: Easy Service Plani Standart Servis Sart ve Kosullari

1. Tanimlar

Bu Servis Sartlari icin asagidaki tanimlar gegerlidir:

“Easy Service Plani” Servisin Kapsami ve bu Servis Sart ve Kosullari iginde

tanimlanan Hizmetlerin saglanmasi icin yapilan sézlesme anlamina gelir.

“Fikri Mulkiyet Hakki” (i) patent haklari, kayitli tasarimlar, tasarim haklari, ticari markalar,
telif hakki, veri tabanlari, manevi haklar, topografya haklari, ticari ve kurumsal isimler
(domain adlari dahil), bahsi gegenlerin tim kayitlarinin ve kayit igin yapilan
basvurularinin getirdigi gikarlar ve bahsi gecenlerin niteligindeki tim haklar (ii) tim
ticari sirlar, gizlilik ilkesi ile yontem bilgisi (know-how) ve diger teknik bilgiler dahil diger
mulkiyet haklari, anlamina gelir.

“Servis/Hizmet” Easy Service Planinda belirlenen Uriinler icin verilen servisler/hizmetler
anlamina gelir.

“Uriin” Easy Service Plani altinda Servisi saglanan cihaz anlamina gelir.

“Biz, Bizim” Sizin ESP Paketinizin Etkinlestigi tilkede Servis saglayan Canon sirketi
anlamina gelir .

“Siz, Sizin, Kendiniz” Bizimle Easy Service Planini kullanacak kisi, sirket veya kurulus
anlamina gelir.

2. Servisler ve Servis Diizeyleri
2.1. Servisler; Size Easy Service Planinda belirlenen servis duizeylerine gére saglanacaktr.
Deniz asir gibi uzak ve kirsal bolgelere bu servis diizeyleri uygulanmaz.
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2.2. Servis hizmetlerimizi gerekli ustalik, dikkat ve 6zeni gostererek saglayacagiz. Eger
boyle yapmazsak, Bize bes (5) isglinii iginde haber vermeli ve makul bir siire iginde Size
Ucretsiz olarak tekrar Servis vermemize izin vermelisiniz.

2.3. Servislerin saglanmasi sirasinda, Sizin bulundugunuz yerde gegerli her tirlG makul
saglik ve guivenlik kurallarini yerine getirecegiz. Bizim teknisyenlerimize ve
elemanlarimiza Sizin bulundugunuz yerdeki is ortaminiz ile ilgili her turla kisisel
koruyucu 6nlemi saglamayi kabul ediyorsunuz. Bizim teknisyenlerimizin veya
elemanlarimizin risk altinda olduguna dair makul bir siiphemiz varsa, Hizmetlerimizi,
higbir ytiktmltluk almadan askiya alabilecegimizi kabul etmis bulunmaktasiniz.

2.4. Bizim Servisini sagladigimiz bir Uriinii baska bir yere tasimay! diisiiniiyorsaniz bizi
bundan yazili olarak haberdar etmeniz gerekmektedir. Biz gegerli Easy Service Planini
fesih etme hakkini sakli tutuyoruz. isteginiz iizerine giincel iicretler karsiliginda Uriiniin
yerini degistirebiliriz.

2.5. Easy Service Plani altindaki Servislerin bakim hizmetlerini igerdigi durumlarda, 2.5.1
ile 2.5.3. arasindaki maddeler gegerlidir :

2.5.1. Arizali Uriiniin tamiri veya esdeger bir Uriinle degistirebilirilmesi yalnizca Canon’un
degerlendirmesi sonucunda ve Canon tarafindan yapilabilir. Canon bu degerlendirmenin
yapilmasinda tek yetkilidir.

2.5.2. Degistirilen pargalardan tamir edilebilir veya tekrar kullanilabilir olanlar Bizim
malimiz olacaktir. Yasal olarak gerekli olan durumlarda, Uriinlerin tamiri sirasinda
saglanan veya kullanilan diger pargalarin elden ¢ikarilmasi sorumlulugunu Biz alacagiz.
2.5.3. Uriinlerimiz, Bizim tarafimizdan iretilen veya tavsiye edilen yedek parcalar veya
diger degistirilebilir malzemeler (sarf malzemesi gibi) ile en iyi calisacak sekilde
tasarlanmistir. Herhangi bagka bir parca veya malzeme kullanilirsa, Uriinlerde kalite veya
performans kaybi yasayabilirsiniz. Boyle bir durumda, kéti performanstan dolayi yapilan
sikayetlerden Biz sorumlu tutulamayiz. Ayrica, bazi durumlarda bu tip baska trtnlerin
kullanimi Uriine(lere) gercekten zarar verebilir. Béyle bir durumda Biz tamir islemini
yurtmeyi reddetme veya bu tip tamirler ve ilgili harcamalarla ilgili ek Gcret isteme
hakkini sakl tutariz. Zarar géren Uriiniin servis yikiimlGligiini geri cekmek zorunda
kalabiliriz. Uriiniin herhangi bir sekilde orijinal yapisindan farkli bir yapiya sokulmasi,
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degistirilmesi, orijinal kullanim kilavuzunda anlatilan triin ve ilgili pargalarin farkl hale
getirilmesi ve tanimlandigindan farkli kullaniimasi Uriiniin tamir islemini yiiritmeyi
reddetme hakkini Bize vermistir.

3. Servis istisnalarn

3.1. Easy Service Planinda belirlenen diger istisnalara ek olarak, gegerli Servisler arasinda
yer alamayan ve sorumlu tutulamayacagimiz servisler asagidadir.

e Bizim tarafimizdan veya Bizim adimiza saglananin disinda, glivenli

nakliyat icin gerekli hazirliklar da dahil olmak tizere, Uriiniin baglantilarinin sékiilmesi
veya tekrar yapilmasi ile ilgili olarak gerekecek ¢alisma;

e Easy Service Planinda farkli saatler belirtiimedigi stirece, Bizim

standart servis saatlerimiz disinda yapilacak calismalar

e Duzenli kontrol, bakim, tamir veya normal yipranma ve asinma sonucunda pargalarin
degistirilmesi;

e Sarf Malzemeleri;

® Yazilim;

o Bizim onayimiz olmadan Uriine yapilan degisiklikler nedeniyle

meydana gelen hatalar ;

o Ulkeye 6zel, teknik veya giivenlik standartlari veya 6zellikleri igin Uriine yapilmasi
gereken uyarlama ve degisikliklerin Bize olan maliyeti veya Uriiniin teslimatindan sonra
degisen herhangi bir teknik ézellik nedeniyle Uriine yapilan uyarlama ile ilgili baska
herhangi bir maliyet;

o Uriiniiniin, satin alindigi tilkeden baska bir tilkede, iilkeye 6zgii

standart veya teknik ozelliklere uymamasi nedeniyle meydana gelebilecek hasar.

e Servis Kapsaminda yer alan, gegerli herhangi baska bir servis istisnasi.

3.2. Hasar veya arizalar asagidakiler nedeniyle olusmussa, Bizim higbir sorumlulugumuz
bulunmayacak ve Servisler verilmeyecektir.



* Yanlis depolama, dlslirme, asiri elektrik soklari, paslanma, kir, su ve kum hasarlari
dahil ve bunlarla sinirl olmamak kaydiyla, Uriiniin, Kullanici ve Operator

kilavuzlarinda ve/veya ilgili kullanici belgelerinde bahsi gectigi sekilde uygunsuz
kullanimi, taginmasi veya isletimi;

e Bizim tarafimizdan yetkilendirilmemis bir merkezde yapilan tamir, degisiklik veya
temizlik islemleri;

e Uriinle uyumlu olmayan yedek parca, yazilim veya sarf

malzemelerinin (mirekkep, kagit, toner veya pil, yazici kafalari gibi) kullanilmasi. Bizim
tarafimizdan 6nerilen sarf malzemeleri kullanildiginda en azindan

uyumluluk saglanmis olacaktir;

e Uriiniin, baglanti bakimindan Bizim tarafimizdan onaylanmamus bir cihaza baglanmasi.
e Yildirim, su, yangin, halk hareketleri ve yanlig havalandirma dahil ve bunlarla sinirli
olmamak Uzere Bizim kontrolimiz diginda gelisen nedenler, kaza veya dogal afetler.

e Uriiniin herhangi bir sekilde orijinal yapisindan farkli bir yapiya

sokulmasi, degistirilmesi, orijinal kullanim kilavuzunda anlatilan Grtin ve ilgili pargalara ek
yapilmasi, ¢ikarilmasi ve tanimlandigindan farkl kullaniimasi.

4. Sizin Yiikiimlulukleriniz

Bizim Size Servis verebilmemiz i¢in asagidaki sartlari kabul ediyorsunuz.

(a) Bize gerekli olan bilgileri, olanaklari ve erisimi saglamayi;

(b) Easy Service Plani altinda Kurulum hizmetleri verilecekse, Uriiniin network agina
baglanmasi ve Uriinii calistirmak icin gerekli diger imkanlarin saglanmasi da dahil olmak
Uzere, kurulum igin uygun teknik alt yapinin ve fiziksel ortamin saglanmasi;

(c) Tarafinizdan Bize verilen tim bilgilerin tam ve dogru olmasini taahhit etmeyi;

(d) Network aginizin, sistemlerinizin, verilerinizin ve Uriiniin korunmasi igin gerekli tim
makul 6nlemlerin alinmasi: Ornegin diizenli ve kullanilabilir yedeklerinin

alinmasi, guivenlik duvarinin galismasi, viris kontrold, etkin veri giivenligi ve erigsim
kontrollerinin uygulanmasi;

(e) Bizim tarafimizdan veya ilgili tiglincii sahis tarafindan yapilan ve Uriin ve/veya Servisi
etkileyecek 6neri ve/veya talimatlarin zamaninda uygulanmasi;
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(f) Yasal uygunlugun devamini saglamak igin gerekli olan herhangi bir onay, lisans,
istisnai islem veya iznin yazili olarak alinmasi ve gerekli olan diger adimlarin atilmasi;
(g) Gereken durumda Bizimle iliski kuracak uygun bilgi ve yetkiye sahip bir temsilcinin
saglanmasi;

5. Yukiimliliik ve Taahhiitler

5.1. Bu Madde Bizim bulundugumuz yerin yargi yetkisine gore degisir.

Asagidaki kisitlama ve istisnalara bagl kalarak, saglanan trtin veya hizmetlerdeki
hatalardan veya makul dikkat veya ustalik gosterme veya makul dikkat ve ustalik
gosterme goreviyle ilgili (fakat daha kati bir grev degil) Easy Service Planinin agik veya
zimni sartlarindan dogan yukumliliklerden birinin ihlalinden

kaynaklanan ve maddi mallara verilen fiziksel hasardan Biz sorumluyuz. Bu maddeye
gore, manyetik medyanin bozulmasi veya veri kaybi maddi mallara verilen fiziksel zarar
sayllmayacaktir. Asagidaki istisnalara bagli kalarak, Sizin ugradiginiz kayip karsiligindaki
yukUmluligimuz, desteklenen Griiniin degeri arti Easy Service Plani igin 6denen miktarin
toplamt ile sinirh olacaktr.

Yasalarin izin verdigi kapsamda (6rnegin, asagidakiler igin sinirsiz yukimlugu kabul
ediyoruz: (a) hile veya aldatma; (b) ihmal veya ihlal nedeniyle 6liim veya kisisel
yaralanma ve (c) yasal olarak istisna sayilamayacak veya kisitlanamayan diger herhangi
bir yukimltlik) ve isbu belgede agikga belirtilen durumlar disinda, tim diger
yukUmlultklerin Bizim tarafimizdan yukiamldltk disi birakildigini kabul ediyorsunuz.
Ozellikle, her iki taraf da asagidaki sebeplerden kaynaklanan hasar veya kayiplardan
birbirlerine karsi sorumlu olmadiklarini kabul ederler: gelir kaybi, gergek veya beklenen
kar kaybi (s6zlesmelerden kaynaklanan kar kaybi dahil); para kaybi; beklenen tasarruf
kaybi; is kaybi; firsat kaybi; iyi niyet kaybi; itibar kaybi; veri bozulmasi, hasari veya kaybi;
veya her halukarda sebep olunmus dolayl hasar ve kayiplar ( sipheye yer vermemek
icin, burada belirtilen hasar ve kayiplarin tirinden olsun veya olmasin dahildir ) Turkiye;
isbu sézlesmede yer alan kisitlamalar ve istisnalar da gegerli olmak kaydi ile; Dogrudan
Uriintin kendisinden veya Tarafimizca sunulan Servisteki, makul derecede gésterilen
Ozen ve ihtimam ile dnlenmesi miimkiin olan hatalardan kaynaklanan maddi zararlardan
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sorumlu oldugumuz ve sorumlulugumuzun parasal Uist limitinin ilgili Uriin ve Easy Servis
Plani igin 6denen miktarla belirlenmis oldugu tarafinizca bilinmekte ve kabul
edilmektedir.

Uriiniin Canon’un kusuruna ithaf edilemeyen veya 3. taraflarin kusuruna dayanan
nedenlerle galismamasi veya yine kendi kusurundan kaynakl sorunlar nedeniyle
ugranilan herhangi bir zarardan Canon mesul degildir. Bunlar haricindeki sebeplerden
dolayi dogacak olan veri, is ve zaman kaybi ile benzeri dolayl zararlardan Canon

sorumlu tutulamaz.

5.2. Yukaridaki 5.1 maddesine bagli olarak, Bizim asagidaki nedenlerden dolayi
gerekebilecek herhangi bir ek is, veya kayip veya hasarla ilgili ticretlerden ve dolayli
zararlarinizdan sorumlu olmadigimizi Siz kabul ediyorsunuz:

(a) Urtiniin kullanim, saklama veya tasimasini diizgiin yapmadiysaniz (uygun cevre
sartlarini saglamamak dahil) veya Uriin igin Bizim tarafimizdan verilen veya isletim
kilavuzlarinda veya Easy Service Plani’nin herhangi bir diger maddesinde yer alan talimat
ve Onerilere uymadiysaniz;

(b) Bizim veya ilgili diger Uglinci taraf tedarikgilerinin genellikle sagladigi hata duizeltme
ve yururlikteki yazihm giincellemelerinden herhangi birini yapmamis veya yeni striimleri
kurmamis veya korumamigsaniz;

(c) Sizin sisteminizdeki bir viriis (veya benzeri) veya Uriine Sizin bagladiginiz herhangi
baska bir {iriin nedeniyle olusan ariza veya gereksinim veya Uriiniin calismasina olumsuz
etki;

(d) hasarli veya kayip veri;

(e) Siz veya Sizin adiniza hareket eden birinin Uriine hasar vermis veya

degisiklikler yapmis olmasi veya Uriine bagka bir birim baglamasi veya dahil

etmesi veya Urlnin ¢alismasini olumsuz etkileyen Sizinle ilgili sistemler;

5.3. Biz, Uriiniin veya herhangi bir Servisimizin performansinin kesintisiz ve hatasiz
olacagina dair higbir garanti vermiyor ve sorumluluk almiyoruz. Bizim tiim hata ve
arizalari basariyla teshis edemememiz olasiliginin bulundugunu Siz kabul ediyorsunuz.

6. Siire

6.1. Easy Service Plani’nin sabit bir stiresi (Hizmetin Kapsaminda belirtilmis olan)
bulunuyorsa, bu stirenin bitimine kadar yurirliukte kalacaktir. Easy Service Plani’nin
suresini uzatmak isterseniz, bu uzatmayi kabul etmek sadece Bizim takdirimize kalmig
olup, sozlesme stiresinde herhangi bir uzatma ek sartlara tabi olacaktir.

6.2. Easy Service Plan’nin belirli bir stiresi yoksa, Easy Service Planinda agiklanan
Hizmetler tamamlanana kadar (6rnegin kurulumun tamamlanmasi) veya
etkinlestirildikten sonra 5 yillik siirenin sonuna kadar, hangisi daha dnceyse, devam
edecektir.

6.3. Dogas! geregi Easy Service Plani suresini asan herhangi bir kosul,
gerceklestirilene kadar Easy Service Plani ile ilgili olarak yurdrlukte kalacaktr.

7. Fikri Miilkiyet Haklari

7.1. Easy Service Planindaki higbir sey, Sizin veya Bizim Easy Service Planina girme
tarihinden 6nce mevcut olan Fikri Mulkiyet Haklarimizi etkilemeyecektir.

7.2. Siz herhangi bir Uriin veya diger Cihaz icin, herhangi bir Fikri Miilkiyet hakki veya
mulkiyeti ile ilgili, bildirim veya kanun veya yonetmeliklerce sart kosulan bildirimleri
ortadan kaldirmamayi, degistirmemeyi ve imha etmemeyi kabul ediyorsunuz.

7.3. Easy Service Plan’ndan dogan yukimluliklerimizin ifasi sirasinda yaptigimiz
¢alismalarla ilgili ya da bu ¢alismalarda meydana gelen her tirli Fikri Milkiyet Haklarina
miinhasiran ve tamamen Bize, alt-ylklenicilerimize ve/veya

ureticilerimize/lisans verene (duruma gore) ait olacaktr.

8. Gorevlendirme ve alt yiiklenici atama

8.1. Biz Easy Service Plani altindaki tim hak ve/veya yikiumlaliklerimizin tamami veya bir
kismini akredite edilmis bir ortak veya bir kardes sirkete, Bizim ana sirketimize veya en
Ust ana sirketimize, bunlara bagli sirketlere atayabilir veya aktarabiliriz.

8.2. Siz, Easy Service Plani altindaki ylkumliltklerimizi yerine getirmek igin, Bizim
alt-ytklenici kullanabilecegimizi kabul ediyorsunuz. Bunu yaptigimizda, Biz bu tip
yukUmlaltkleri diizglin ve tam olarak yerine getirmekten sorumlu olmaya devam ederiz.



8.3. Etkinlestirdikten sonra, Siz Easy Service Plani’nin herhangi bir bolimini, daha
once Bizden yazili onay almadan baskasina atayamaz, aktaramaz veya alt ylkleniciye
veremezsiniz.

9. Yetkili Mahkemeler

Easy Service Plani Bizim yerlesik bulundugumuz tlkenin yasalarina (“Bizim Yargi Yetki
Alanimiz”) gére yonetilecek ve yorumlanacaktir. Easy Service Plani ile ilgili herhangi bir
uyusmazlik, Bizim Yargi Yetki Alanimizdaki mahkemelerin yetki alanina girer.

10. Cesitli

10.1. Mcbir Sebepler: Taraflardan biri, kendisinden beklenen 6zeni géstermesine ragmen
engel olamadigi olaylar sebebi ile isbu S6zlesmeden dogan ylkumlGligini geregi gibi
yerine getiremez ise, diger tarafa bu durumu derhal

bildirmekle, meydana gelen gecikmeden veya ifa eksiliginden sorumlu

tutulmayacaktr.

10.2. Feragat: iki taraftan biri Easy Service Plani altinda herhangi bir sarti

uygulatamaz veya hakkini kullanamazsa (planin sona ermesinden énce veya

sonra), bu durum o sart ve hakkin feragati anlamina gelmeyecek ve tarafin sart veya
hakkini daha sonra uygulatma hakkini higbir sekilde etkilemeyecektir.

10.3. Bolunebilirlik: Yetkili bir makam Easy Service Plani ve/veya bu Servis Sartlarinin
herhangi bir sartinin yasal veya baglayici olmadigina karar verirse, bu, Easy Service Plani
ve/veya bu Servis Sartlarini etkilemeyecektir. S6z konusu sart, bundan béyle baglayici ve
yasal olmasi igin, taraflar arasinda anlasma ile degistirilecektir.

10.4. Uglincii Taraf Haklari: Easy Service Planinda taraf olmayan bir sahis Easy Service
Plan’nin herhangi bir kosulunu uygulatma hakkina sahip olmayacaktr.

10.5. Turkiye’den satin almis oldugunuz bu ESP paketi ancak Tirkiye sinirlari iginde
kullanilabilir. Turkiye haricinde diger tlkelerden alinmis olan ESP paketinin
etkinlestirilmesi ve kullanimi Turkiye sinirlari iginde miimkiin olmayacaktir. ESP paketini
satin alan Musteri bu kapsama alaninin bilmekte ve kabul etmektedir.

GENEL SART VE KOSULLAR (TR)
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Canon GENERAL TERMS AND CONDITIONS (EN)

“Easy Service Plan” means a contract for the provision of Services as described in the

Part Il: Service Desk Contact Details Scope of Services and the Service Terms & Conditions.
“Website” means Your local Website as listed in Part II.
For the telephone number and email address of Your local Service Desk go to the “Product” means the equipment for which Services are to be provided under the Easy
website applicable to Your country below. For the postal address required for registration  Service Plan.
of Your Easy Service Plan Pack see below. “Service”, “Services” means the services for the Products specified in the Easy Service
Plan.
Country Turkey “Authorised Reseller” means any company, partnership, individual or other legal entity
Website www.canon.com.tr/easyserviceplan (apart from Canon) authorised to sell ESP Packs apart from Canon.
Registration/Service Desk Address Degirmen Sk. Nida Kule is Merkezi No:18/10 Kat:2
Kozyatagi-Kadikdy/ISTANBUL 2. Use of ESP Packs
2.1. ESP Packs are evidence of payment for an Easy Service Plan.
Part lll: Use and Activation of Easy Service Plan Packs: Terms & Conditions 2.2. ESP Packs cannot be exchanged for cash.
The Easy Service Plan Pack is evidence of payment for an Easy Service Plan. Subject to 2.3. You are not entitled to receive Services under an Easy Service Plan until You have
these terms and conditions, the bearer of an Easy Service Plan Pack is entitled to receive registered Your ESP Pack by providing Canon with the necessary details (“Registration”)
Easy Service Plan. and Canon has accepted Your Registration and accepted Your ESP Pack as evidence of
payment (“Activation”).
1. Definitions 2.4. Each ESP Pack has a unique Reference Number which must be quoted when
1.1. The following definitions below apply in these terms and conditions. registering Your Easy Service Plan. We reserve the right also ask for proof of
“ESP Pack” means an Easy Service Plan Pack. purchase of Your ESP Pack and Your supported Canon Product so keep Your receipts or
“You” means any company, partnership, individual or other legal entity that is the bearer other evidence of purchase.
of an ESP Pack. 2.5. Easy Service Plan only applies to products which are no older than 90 days on the
“Canon” “Us” or “We” means the Canon company providing Services in the country date of Activation. We reserve the right to request proof of purchase of Your product.

where Your ESP Pack is Activated.
“Consumer” means any company, partnership, individual or other legal entity that is not 3. Registration

either an Authorised Reseller or Canon, but is the bearer of an ESP Pack. 3.1. This ESP Pack may be redeemed against the Easy Service Plan detailed in the Scope
“Reference Number” means any unique reference number or security number or code of Service.
provided within the ESP Pack. 3.2. This ESP Pack is limited with the indicated Scope of the Service and cannot be used

as a part of another Scope of the ESP Service. ESP Packs may only be registered within
the above detailed conditions.
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3.3. You can register for an Easy Service Plan by providing Us with:

i. The relevant product serial number,

ii. The Reference Number of a valid ESP Pack, and

iii. Your contact details; limited to name, phone number, e-mail address, address and
purchased product info.

This can be done by;

i. Filling out the online form on the Easy Service Plan Website.

ii. Filling and posting Your registration form.

iii. Telephoning Us.

iv. Filling and faxing the Registration Form.

The web address, postal address, telephone and fax details for Your country can be
found in the Service Desk Contact Details.

If You fulfil all of the conditions We will then send You acceptance of Your Registration.
Upon Activation, Service will be provided as specified in the Scope of Service and Easy
Service Plan Service Terms.

3.4. This ESP Pack only entitles You to Service in the country for which it is Activated. The
services provided under an Easy Service Plan may differ from region to region. For the
provision of Services it is a prerequisite that (i) Your Product is located in Turkey where
Easy Service Plan is available and (ii) the ESP Pack is purchased, registered and activated
in the country where the Product is located. If You intend to move Your Product outside
the Territory, services under the Easy Service Plan cannot be provided and no refunds
apply. Furthermore, if You intend to move Your Product from one location to another
during the duration of Your Easy Service Plan, You are required to notify Us of Your new
address details in advance. You can do this by sending an email to Your local Service
Desk.

3.5. Each ESP Pack may only be redeemed once. An ESP Pack will be redeemed once
Activated. Once Activated the ESP Pack and any associated Reference Number cannot be
re-used.

3.6. By Activating Your Easy Service Plan You confirm that:

(i) You accept the terms and conditions of the Easy Service Plan;

(i) You are the legally entitled bearer of Your ESP Pack;

(iii) All rights and obligations under the Easy Service Plan will be between Us and You;
(iv) We shall have the right to suspend any services under Your Easy Service Plan or
terminate the Easy Service Plan, if We are notified by Your retailer, that You have not
paid the charges for the Easy Service Plan in accordance with the applicable terms
between You and Your retailer.

4. Loss or Theft of ESP Packs

4.1. ESP Packs and all associated Reference Numbers must be kept safely and securely.
Reference Numbers must be kept confidential as they may enable a third party to order
Your Easy Service Plan without Your consent.

4.2. Canon shall be entitled to assume that whoever attempts to redeem an ESP Pack is
entitled to do so.

4.3. Canon is entitled at its discretion to ask for proof of purchase upon redemption of
an ESP Pack.

4.4. Canon will take no responsibility for any loss that You may incur as a result of;

(i) the destruction, loss or theft of an ESP Pack,

(ii) the use of an ESP Pack by an unauthorised third party,

(iii) any impersonation or identity fraud (including fraudulent registration) in relation to
an ESP Pack committed by a third party.

4.5. Canon is entitled to refuse to honour any ESP Pack that was not lawfully obtained.
Canon is entitled to refuse to honour the redemption of any ESP Pack if it knows or has
reasonable grounds to believe that the ESP Pack was not lawfully obtained.

5. Expiry of ESP Packs
5.1. ESP Packs will expire 1 year after the first purchase (or transfer) of an ESP Pack from
Canon or an Authorised Reseller to a Consumer (the “Expiration Date”).
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5.2. After the Expiration Date, the ESP Pack shall no longer be valid and redeemable
against an Easy Service Plan. Any money paid for the ESP Pack shall be forfeited; no
refunds will be given.

6. Cancellation Exchanges & Refunds

6.1. Payments made for ESP Packs are non-refundable save in the following
circumstances:

(i) Where You have purchased ESP Packs from a Reseller the availability of exchanges
and refunds is subject to the discretion and/or conditions of sale between You and the
Reseller.

(i) Payments made for ESP Packs are non-refundable, unless otherwise agreed
between You and the Authorised Reseller; in which case the Authorised Reseller will be
responsible for any refund. Canon will not be liable for any refund.

7. General

7.1. No full or partial refund of ESP Packs will be made in the event of any offer, discount
or promotion.

7.2. You are not permitted to use any of Canon’s trade marks or logos without our
express written permission.

7.3. Canon is entitled to refuse to honour any ESP Pack that You have obtained or used in
breach of these terms & conditions.

8. Data Protection

8.1.It is agreed that We shall only use the information that We obtain as a result of the
Activation process, including any personal data, for the purposes of Registration and
providing the Services.

8.2. You agree to the transfer of any such information to another Canon Group Company
or to third party companies for the purpose of processing the information and in order
to provide the Services.

8.3. We will take all reasonable steps to ensure that appropriate security measures are
put in place to protect the information.

Part IV: Easy Service Plan Standard Service Terms & Conditions

1. Definitions

For the purpose of these Service Terms the following definitions apply:

“Easy Service Plan” means a contract for the provision of Services as described in the
Scope of Services and these Service Terms & Conditions.

“Intellectual Property Rights” means (i) rights in patents, registered designs, designs
rights, trade marks, copyright, databases, moral rights, topography rights, trade and
business names (including domain names) including the benefit of all registrations and
applications to register any of the aforesaid and all rights in the nature of any of the
aforesaid, (ii) all trade secrets, confidentiality and other proprietary rights including all
rights to know-how and other technical information.

“Services” means the services for the Products specified in the Easy Service Plan.
“Product” means the equipment for which Services are to be provided under the Easy
Service Plan.

“We, Us, Our” means the Canon company providing Services in the country where Your
ESP Pack is Activated.

“You, Your, Yourself” means the individual, company or organisation entering into an
Easy Service Plan with Us.

2. Services and Service Levels

2.1. The Services will be provided to You in accordance with any service levels specified
in the Easy Service Plan. Remote locations such as off-shore and isolated sites are
exempted from those service levels.

2.2. We will provide the Services with reasonable skill and care. If We do not do so, You
should notify Us within five (5) working days and allow Us to repeat the Services within a
reasonable time, at no charge to You.
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2.3. During the provision of the Services, We will follow any reasonable health and safety
rules that may apply in Your premises. You agree to provide to Our technicians and staff
any personal protective measures, which are appropriate for their working environment
while they are at Your premises. You agree that We may suspend Services, without any
liability, if in Our reasonable opinion Our technicians or staff are at risk.

2.4. You will inform Us in writing if You intend to move the Product in respect of which
We provide Services and We reserve the right to terminate the applicable Easy Service
Plan. Upon request We may relocate the Product subject to Our then applicable charges.
2.5. Where the Services under the Easy Service Plan include maintenance services,
provisions 2.5.1 to 2.5.3. apply:

2.5.1. We may, at Our sole option, either repair the faulty Product or replace it with an
equivalent Product in good working order. Canon has the sole discretion to decide the
Product’s defects.

2.5.2. Replaced parts of a repairable or reusable nature shall become Our property. We
will take responsibility for the disposal of other parts supplied and used during the repair
of the Products where this is required by law.

2.5.3. Our Products are designed to work at their best using spare parts or other
replaceable items (such as consumables) made or recommended for use, by Us.

If anything else is used, You may experience loss of quality or performance to the
Products. If this were to occur, We cannot be held liable for any complaint concerning
this poor performance. Furthermore there could be instances where the use of such
other products may cause actual damage to the Product(s) and in such an event We
reserve the right to refuse to carry out repairs or to make an additional charge for such
repairs and all associated costs. We may be obliged to withdraw service cover for the
affected Product. Any modification on the form of the original product, replacement,
changes of a spare part or type use other then as described in the operating manual,
allow Us to decline to repair the product.

3. Service Exclusions

3.1. In addition to any other exclusions set out in the Easy Service Plan, the Services, as
applicable, do not include, and We shall have no liability for:

e Work that is needed because of any disconnection and reconnection of the Product,
including any preparation necessary for safe transit other than as provided by Us or on
Our behalf;

¢ Work other than during Our standard service hours, unless varied by the Easy Service
Plan;

¢ Periodic check-ups, maintenance and repair or replacement of parts due to normal
wear and tear;

e Consumables;

¢ Software;

o Defects caused by modifications to the Product carried out without Our approval;

e Costs incurred by Us in making any adaptations or modifications of a Product
necessary for country specific technical or safety standards or specifications, or any
other costs to adjust the Product as a result of any specifications which have changed
since the delivery of the Product;

e Damage resulting from the fact that a Product is not conforming to country specific
standards or specifications in another country than the country of purchase

e Any other applicable service exclusions listed in the Scope of Services.

3.2. The Services are excluded, and We shall have no liability, in the event that the
damage or defects have been caused by:

e Improper use, handling or operation of the Product as referred to in the users’ or
operators’ manuals and/or relevant user documents, including without limitation,
incorrect storage, dropping, excessive shocks, corrosions, dirt, water or sand damages;
¢ Repairs, modifications or cleaning carried out at a service centre not authorized by Us;
¢ Use of spare parts, software or consumables (such as ink, paper, toner or batteries,
printer heads) which are not compatible with the Product. Compatibility is at least
ensured if consumables are used which are recommended by Us;

¢ Connecting the product to equipment not approved for connection by Us.
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¢ Accidents or disasters or any cause beyond Our control, including but not limited to
lightning, water, fire, public disturbances and improper ventilation.

¢ Any modification on the form of the original product, replacement, changes of a spare
part or type use other then as described in the operating manual,

4. Your obligations

In order for Us to perform the Services You agree to:

(a) provide Us with any necessary information, facilities or access;

(b) in the event, installation services are provided under the Easy Service Plan, provide a
suitable technical and physical environment for the installation of the Products including
the necessary means to connect the Product to its network and any other means needed
to make the Product work;

(c) ensure all information provided to Us by You is complete and accurate;

(d) take all reasonable precautions to safeguard Your network, systems, data and the
Product, including, for example: taking regular and useable back ups, operating firewalls
& virus checks, and implementing effective data security and access controls;

(e) implement in a timely manner any recommendations and/or instructions made by Us
or any relevant third party that affect the Product and/or Services;

(f) obtain in writing any necessary consents, licences, waivers and permissions and take
any other steps as are necessary to ensure continuing legal compliance;

(g) where necessary provide a suitably qualified, authorised representative to liaise with
Us.

5. Liability and Warranties

5.1. This Clause varies according to the jurisdiction in which We are located. Subject

to the limitations and exclusions below, We are liable for physical damage to tangible
property which is caused by defects in the products or services supplied or by Our
breach of any obligation arising from the express or implied terms of the Easy Service
Plan to take reasonable care or exercise reasonable skill or any duty to exercise
reasonable care or exercise reasonable skill (but not any stricter duty). Neither
corruption of magnetic media nor loss of data shall constitute physical damage to
tangible property for the purposes of this clause. Subject to the exclusions below, Our
liability for loss suffered by You will be limited to the value of the supported product plus
the amount paid for the Easy Service Plan.

You agree that to the extent permitted by law (e.g. We accept liability without limit

for (a) fraud or deceit; (b) death or personal injury caused by breach or negligence;

and (c) any other liability that cannot be excluded or limited by law) and except as
otherwise expressly stated herein all other liability is excluded by Us. In particular

both parties agree that neither will be liable to the other for any of the following losses
or damage: loss of revenue, loss of actual or anticipated profits (including for loss of
profits on contracts); loss of money; loss of anticipated savings; loss of business; loss of
opportunity; loss of goodwill; loss of reputation; loss of, damage to or corruption of data;
or any indirect or consequential loss or damage howsoever caused (including, for the
avoidance of doubt, whether such loss or damage is of the type specified herein.)
Turkey; Subject to the limitations and exclusions in this Agreement, We are liable for
physical damage which is caused by defects in the products or damages which cannot be
prevent with a reasonable care or exercise on the services supplied by Us and limited to
the value of the supported product plus the amount paid for the Easy Service Plan.
Canon is not liable for any losses incurred as a consequence of any malfunction of the
Equipment, that are not attributable to Canon or are attributable to a third party. Canon
may not be held liable for any indirect loses of the Client such as loss of data, time and
loss of profit arising from reasons other than the foregoing.
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5.2. Subject to clause 5.1 above You agree that We are not responsible for any additional
work required, or loss, costs or damage caused and indirect damages, because:

(a) You have not used, stored or handled the Product properly (including failure to
provide appropriate environmental conditions), or not complied with any instructions or
recommendations for the Product given by Us or contained in any operations manual, or
any other clause of the Easy Service Plan;

(b) You have not installed or maintained any error correction, current software upgrades
or new releases supplied or made generally available by Us or other relevant third party
suppliers;

(c) of a virus (or similar) in Your system or because of any malfunction or requirement of
any product that You have linked to the Product or which otherwise adversely affects the
operation of the Product;

(d) data is lost or damaged;

(e) You or someone else acting on Your behalf has damaged or made changes to the
Product or connected or incorporated any other item to the Product, or Your associated
systems which adversely affect the operation of the Product;

5.3. We take no responsibility for, and give no warranty that the Product or the
performance of any Service will be uninterrupted, bug or error free. You acknowledge
that We may not successfully diagnose or correct all faults or errors.

6. Term

6.1. If the Easy Service Plan has a fixed period (as defined in the Scope of Service), it shall
continue in force until expiration of such fixed period. Should You wish to extend the
term of the Easy Service Plan, it is in Our sole discretion to agree to such extension and
any extension of the contractual term will be subject to additional requirements.

6.2. If the Easy Service Plan has no specific period, it shall continue until the Services as
detailed in the Easy Service Plan are completed (e.g. completion of installation) or until
the expiry of 5 years from activation, whichever is sooner.

6.3. Any terms which by their nature extend beyond the termination of the Easy Service
Plan shall remain in effect in relation to the Easy Service Plan, until fulfilled.

7. Intellectual Property Rights

7.1. Nothing in the Easy Service Plan shall affect either Our or Your Intellectual Property
Rights existing prior to the date of entering into the Easy Service Plan.

7.2. You agree not to remove, alter or obliterate any Intellectual Property Rights or
proprietary notice or other notice required by law or regulation on any Product or other
equipment.

7.3. All Intellectual Property Rights arising out of or in connection with work carried out
by Us in the performance of Our obligations under the Easy Service Plan shall belong
exclusively and absolutely to Us, Our sub-contractors and/or producers/licensors (as the
case may be).

8. Assignment and Subcontracting

8.1. We may assign or transfer part or all of Our rights and/or obligations under the
Easy Service Plan to an accredited partner or to any affiliated company, Our parent or
ultimate parent company or their affiliated companies.

8.2. You agree that We may use sub-contractors to perform Our obligations under
the Easy Service Plan where We do so We remain liable for the proper and complete
discharge of such obligations.

8.3. Once activated, You may not assign, transfer or subcontract any part of the Easy
Service Plan without Our prior written consent.

9. Applicable Law

The Easy Service Plan shall be governed by and construed in accordance with the law of
the country in which We are situated (“Our Jurisdiction”) and any disputes in connection
with the Easy Service Plan come under the exclusive jurisdiction of the courts within Our
Jurisdiction.
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10. Miscellaneous

10.1. Force Majeure: Neither party will be responsible for the delay or failure to perform
any obligation under the Contract, to the extent that this delay or failure is due to
circumstances beyond the affected party’s reasonable control and provided that the
affected party notifies the other party of the circumstances immediately.

10.2. Waiver: The failure of either party to enforce any term or exercise any right under
the Easy Service Plan (either prior to, or post termination) shall not constitute a waiver of
such term or right and shall in no way affect that party’s right to later enforce or exercise
the term or right.

10.3. Severability: If a competent authority should decide, that a term of the Easy Service
Plan and/or these Service Terms is illegal or not binding, it will not affect the other terms
of the Easy Service Plan and/or these Service Terms. The term in question will be changed
by agreement between the parties to ensure that it is binding and no longer illegal.

10.4. Third Party Rights: A person, who is not a party to the Easy Service Plan, shall not
have any right to enforce any conditions of the Easy Service Plan.

10.5. This ESP which is bought in Turkey can only be used in Turkish Republic. If the

ESP has not been bought in Turkey, activation or usage of this ESP will not be possible

in Turkish Republic. Customer who bought “this ESP”” understands and accepts this
coverage.
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